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1
INTRODUCTION

The Resources Library complements and supports health promotion work carried out in the Western Isles in many settings including workplaces, the local authority, communities, the health service, Police and schools.

The Resources Library provides a health information and resources service available to anyone living or working within the Western Isles and health literature, as much as possible, is available for all, regardless of gender, race, age, language or special learning needs and free from ageist and sexist statements.  Agencies and organisations are positively encouraged to use the service thereby providing 'added value' to aspects of their own work.

January 1999 saw the introduction of a computerised library system and a major review of materials.  However, with health information constantly in need of updating, a quality standard is required for health information literature to ensure that materials purchased suit need and are evidence based.  To this end selection criteria have been developed and all new health information material will be assessed against the criteria (Appendix 1).

The Resources Library Leaflet Strategy outlines how literature available from the Western Isles NHS Board's Health Promotion Department is sought, appraised, purchased and distributed to relevant target audiences.  

2 FOCUS GROUPS

A small number of focus groups will be set up to pre-test health information literature in order to assess the appropriateness of material in terms of the needs of the target audience.

Focus groups will be arranged according to topic ie. childcare and development literature will be assessed by a parent group, literature of relevance to older people will be assessed by an older people group and well women/men literature will be assessed by a women/men's health group.

Focus groups, will comprise health professionals and service users of appropriate age, gender and ethnic background.

3 TARGET AUDIENCE GROUPS

Health information literature will be held in the following 12 categories.

Pre-School (<5 yrs)

Young children (5-10 yrs)

Older children (11-15 yrs)

Young Adults (16-24 yrs)

Special Needs/Learning Difficulties

Parents

Students

Women

Men

Older People

General Public

Professionals

Ethnic Minority Health Information

Health information literature in ethnic minority languages will be made available and it is important that health promoters are aware of this. 

In the event when requested material is unavailable in an ethnic minority language Health Promotion staff will contact other Scottish agencies and organisations to obtain/purchase a copy of the information requested.

The newly formed Ethnic Minority Health Forum will be asked for views.

4 IN-HOUSE LEAFLET DESIGN

Leaflets, when produced by the Health Promotion Department, are designed with a specific target audience and method of distribution in mind and caution is required during the simplification of health information ensuring information does not become meaningless or that important details are omitted.

In-house leaflets will be subjected to a Readability Test, be pre-tested via a focus group and will contain details of local and national support groups for further information. 

5.
LEAFLET PURCHASE
Health information literature will be recommended by the appropriate Health Promotion Officer and obtained/purchased via a process of staff recommendations and being subjected to the selection criteria alongside validation by the focus group.  Orders will be placed via the Resources Officer

The Resources Library will only stock literature from non-commercial sources ie. NHS Health Scotland, Department of Health, British Heart Foundation, etc.  Material from companies which promote their own brands, merchandise, etc. will not be stocked.

6. LEAFLET DISTRIBUTION

Suitable locations and venues will continue to distribute health information literature in order to ensure that the target audience has easy access to materials.

Locations include GP Surgeries, Hospitals, Schools, Colleges, Workplaces, Community Centres, Day Clubs, Nurseries, etc.

Distribution of materials will take place via client collection, post (only small items), internal mail deliveries to nearest GP surgery/Hospital, and via Schools/Colleges.

7. FUNDING

A small budget is allocated towards the purchase and upkeep of the Resources Library covering teaching aids, videos, books, journals, audio-visual equipment, visual aids, project boxes, models, loan equipment and leaflets. 

The Resources Library health information materials are available for general usage in small quantities and in the event when large quantities of certain literature is requested the client will be asked to contribute towards costs.

Funding for health information literature used in specific events/campaigns eg. Scotland's Health At Work (SHAW) will be funded from those budgets rather than the general department fund.

Marissa MacLennan

Resources Officer

Health Promotion Department

Health Centre

Springfield Road

Stornoway

Isle of Lewis   HS1 2PS

Tel/Fax. (01851) 701545

E-mail Marissa.Maclennan@wihb.scot.nhs.uk
Health Information & Resources Library Opening Hours
Monday
0930 - 1300
1400 - 1700

Tuesday
1000 - 1300
1400 - 1700

Wednesday
0930 - 1300
CLOSED

Thursday
1000 - 1300
1400 - 1700

Friday
CLOSED
CLOSED

In the event of the service being closed during opening hours please contact the Health Promotion Department main office tel. (01851) 702712.
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