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1.0
Introduction



In 1999 the Child Safety Equipment Scheme was established whereby lone parents, parents on low income/benefits could receive non-returnable items of child safety equipment viz. Stairgates and fireguards free of charge.  The scheme is managed through the health promotion service of NHS Western Isles, mediated through health visitors and funded jointly from NHS Western Isles and from Community Safety (Comhairle nan Eilean Siar).  Applicants wishing to access the equipment contact their health visitor who progresses the transaction

This survey focuses on the three-year period January 2000 - 2003 during which time 125 parents received equipment.  



2.0
METHODOLOGY



One hundred and twenty five parents and ten health visitors were contacted to gain their views on the success of the scheme - by questionnaire and pre-paid envelopes for reply.  A response rate of 34% (n=42) parents and 80% (n=8) health visitors was achieved.  A blank questionnaire is enclosed in Appendix I.



3.0
RESULTS


When asked which process of equipment they had received three (7%) said fireguards and six (14%) had received stairgates only.  The vast majority had received both - thirty-three (79%).

The fireguards proved easy to assemble in thirty-four (97%) of cases and the stairgates in twenty-three cases (62%).

Other comments made concerning fixing were:

· Design and layout of stairs/rails can cause attachment problems

· Sometimes pieces of wood had to be used to pad

· Not easy to assemble (stairgates) and plastic clips weren't sturdy enough

· Neighbours often helped particularly if wall drilling was necessary (lone mother) 




RESULTS (Continued) 


Comments made concerning finance are reproduced below - thereby giving a sense of the lives of some of the respondents:

· "Being on income support and living on a tight budget this scheme helped me, although the stairgate was a little useless"

· "We would have had to purchase both fireguard and stairgate but it would have been difficult to pay for as the Benefits Agency would not fund us by way of a loan"

· "I lost two homes because of domestic violence and all the contents.  When we moved here I was still paying off loans for furniture I had lost"

· "Might not have got them as quick  or as soon due to finances"

· "Just getting by!"

· "I was very happy these items were free to me because they would have cost £40 - £50 which is expensive when you are on state benefit like I am"

· "They are expensive to buy, this is a bonus"

· "At the time would have been difficult to find the money for a fireguard but we would have bought one we would have constructed a less useful stairgate ourselves"




Participants were asked if the possession of the equipment had lowered parental anxiety with regards to child accidents and thirty-eight (90%) said that it had.  Comments included:

· "Fireguard, yes.  Again the only place gate would fit was door in bedroom which meant safety at night the child still climbed the stairs"
· "I expect the kids to live in a certain amount of danger.  It is impossible to keep them completely safe"
· "My husband is suffering from a long term illness and is unable to look after our son.  Therefore the safety equipment gives one a piece of mind"
· "Kept him from falling down the stairs and away from the fire"
· "…one stairgate is not enough" 
· "I've had six children and always had guards, I couldn't be without my guards I've had them for 18 years"



The raising of awareness of child safety issues as a result of the scheme was identified by thirty-three (79%) of respondents.

Additional safety equipment that participants would find useful included:


Play pen (1)

Highchair (1)

Extra Stairgate (2)

Bed guard (1)


Cooker guard (3)

Socket Cover (3)

Cupboard locks (2)

Second fireguard (1)


RESULTS (Continued) 


When asked if the home has a smoke detector forty one (98%) said it had.

Comments on the overall value of the scheme included:

· "I think it is good that this scheme is on offer, it does help certain members of the public"
· "Brilliant.  We are grateful as this equipment has proved expensive in the past"
· "Excellent scheme for low income parents"
· "Very good scheme - very helpful and totally unexpected.  Will be useful especially to first-time mums"
· "Fantastic"
· "I was please when my health visitor told me that I could get a fireguard and stairgate which wouldn't cost me any money.  This scheme was of great value.  Thanks!"
· "I and my children have benefited greatly by receiving this equipment.  Thanks very much"
· "Great quality and generous scheme"

· "The scheme is really good and you get loads of advice on safety"
· "Excellent - more people should be aware of this scheme - a lot of people are unaware of it"
· "It was great value especially since my husband was out of work at the time and now that I am expecting a second child it will save money and worry again.  Thank you very much!"
· "I felt the scheme was very helpful especially to people on low incomes.  It took some of the worry out of keeping children safe in the home"
· "This scheme is a valuable service to struggling parents"
· "Very good and it will help a lot of people out in the future,  Thank you"
· "I was very relieved financially to be given a fireguard which I couldn't really afford.  It might have taken us a while to buy our own and expand the time we had to worry about safety"
· "Very pleased with the assistance and help given by the scheme"
· "Thought it was good that the scheme was in place as it meant I could buy other safety equipment such as socket covers, cupboard locks, glass protector with the money I saved


4.0
DISCUSSION


Despite a lower than anticipated response rate it can be concluded that the scheme is a modest success.  The range of comments quoted illustrates clearly the value of the scheme in terms of reducing parental stress and anxiety around the theme of child safety and home budget management.



5.0
cOMMENTS FROM HEALTH VISITORS


Out of a total surveyed of ten, eight (80%) responded.

In general, Health Visitors approved of the scheme and felt it was appropriately targeted, not overly bureaucratic and achieved its overall aim of raising safety consciousness issues with parents.  Many felt it gave them a discussion opening whereby they could offer support and advice on a wider variety of child safety topics.  Several respondents felt that more equipment should be freely available to the parents - as many parents visited are poor and in some cases very vulnerable. 

No instances were cited of abuse of the scheme.
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