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Consulting Village Hall Users 

Purpose 

Before you can reopen your hall with the appropriate safeguards, it is wise to consult 

with regular users of the hall. As your regular hirers themselves come out of lockdown, 

consulting them will help you assess future use. It will also enable you to identify any 

potentially risky activities (in respect of COVID-19) and consider arrangements that will 

be needed, such as cleaning (especially the time needed between hires), physical 

distancing and restricting numbers. It will also help you to set criteria (see below) 

regarding the safe use of the hall. 

 

How should we consult regular users? 

This is really a matter for you to decide. For example, it could be done by telephone, or 

via email. To help you, a list of suggested questions to ask user groups is attached. 

Please amend/add to these to suit your village hall as appropriate. You may for 

example, want to add a question about use of the car park or other outdoor areas 

where these are applicable. 

 

The important thing to remember is that your consultations should be completed before 

you consider any assessment of COVID-19 risk. 

 

Criteria for hall use 

Before you open the hall, it is advisable to develop for all users some criteria about safe 

use of the hall in relation to COVID-19.  

 

 

What about casual and non-regular users? 

The attached questions (or similar) can also be asked of one-off users at the time of 

hiring. This should alert you to any concerns about their intended use of the hall; and 

enable you to act accordingly. 
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Village Hall Users Questionnaire 
 

1. Once it has re-opened, do you expect to start using the hall again?                 

YES / NO / DON’T KNOW 

 

2. For what activities would you wish to use the hall? 

 

3. What equipment (including tables and chairs) provided by or stored at the hall 

would you expect to use? 

 

4. What equipment, if known, might your group members bring with them to the hall 

(and take home afterwards) e.g. badminton rackets, audio equipment, play 

equipment etc.? 

 

5. What is the maximum number of people you would expect to attend a session? 

 

6. Which rooms (hall to list rooms here as appropriate) in the hall would you wish to 

use?  

 

7. What would be your preferred timings (day of week, frequency and approximate 

times)? 

 

8. What measures do you anticipate taking within your group to mitigate the risks 

associated with COVID-19? 

 

9. Do you have any specific suggestions, questions or concerns regarding the safe 

re-opening of the hall? 

 

User details 

 

Name of group: 

 

Name of contact: 

 

 

Email:                          Telephone:   

  


