COMHAIRLE NAN EILEAN SIAR - COUNCIL TAX AND NON DOMESTIC RATES 2022/23

A range of exemptions and reliefs are available. Further
information is available on the back of your bill, our
website (www.cne-siar.gov.uk) or you can contact us on
01851 822645. You can email us at rates@cne-siar.gov.uk, or
write to us at Revenues and Benefits, Comhairle nan Eilean
Siar, Sandwick Road, Stornoway HS1 2BW.

Collection of Council Tax

If you fall behind with your payments we will send you a
reminder that will give you 7 days to bring your payments up
to date. If you do not pay you will lose the right to continue to
pay by instalments and the full amount for the rest of the year
becomes due.

No further reminders will be sent to you and we will apply to
the Sheriff for a Summary Warrant which will add a Statutory
Penalty of 10% of the amount outstanding onto your bill. We
may then pass this to our Sheriff Officers for collection and
this could be through an arrestment of your wages or your
bank account. Any additional Sheriff Officer expenses
incurred are also payable by you in addition to the 10%
surcharge.

If you are having difficulty paying please contact us on
01851 822645 or email us at debt.recovery@cne-siar.gov.uk
as soon as possible.

Waste and Sewerage Charges

Council Tax bills include charges made by Scottish Water for
Water and Sewerage services. Whilst the Council is required
by law to include these charges in its bills, it is not responsible
for setting them. The level of the charges is set by Scottish
Water and is subject to scrutiny by the Water Industry
Commissioner for Scotland and the Scottish Government.

Find out more about Scottish Water, their charges, their

bill and collect .Council Tax, along with Water and Sewerage
charges on behalf of Scottish Water (if you are connected to water
and sewerage systems provided by Scottish Water).

Council Tax is normally payable by 10 monthly instalments over
the months April to January and unless you have a special
arrangement, or pay by direct debit, payment is usually due by
the 1st of each month. Please see your bill for a range of
payment options .

Occupied Property Reductions

Some occupied properties may be exempt (for example, where
all the occupants are aged under 18).

A discount of 25% may be awarded if you are the sole adult
resident (aged 18 or over) in the property.

A reduction may be possible if a resident is disabled and the
property has certain features or facilities provided to meet their
needs. The reduction takes the form of a drop in the valuation
band (for example, from Band C to Band B).

A Council Tax Reduction may be available if you are on a low
income. The amount awarded will depend on your household
income, capital, personal circumstances and the amount of Coun-
cil Tax payable.

Some discounts and reductions cannot be awarded on the water
and sewerage element of your bill.

Unoccupied Properties

If your property is unoccupied you may be entitled to an
exemption for a limited period.

If you are not entitled to an exemption and your property is long
term empty you will have an extra charge levied which will double
your council tax (see the back of your bill for more details or
contact us for more information).

lowest) and 'H' (the highest) determined by the Assessor
based on property values as at 1 April 1991.

WwWee

The amount of Council Tax you pay is related to your
Valuation Band. Higher banded properties pay a higher
amount of Council Tax. Council Tax has been increased by
3% from 1 April 2022 as agreed by the Comhairle.

Band House Value Council Water Waste Total
(1991) Tax Water
(£) (£) (£) (£) (£)

A 379 6%0 819.53 | 147.60 171.36 1138.49
B %1888 - 956.11 | 17220 | 10092 | 1,328.23
c 22:888 - 1,002.70 | 196.80 | 22848 | 1,517.98
D 221888 - 122929 | 22140 | 25704 | 1,707.73
E 281888 - 161515 | 27060 | 31416 | 2,2199.91
F ?86983)0 1,997.60 | 319.80 | 37128 | 2,688.68
G ;?g:gga - 2,407.36 | 369.00 | 42840 | 3,204.76
H 212,001+ 301176 | 44280 | 51408 | 3,968.64

The Scottish Average Band D Council Tax for 2021/22 was

£1,308.
Appeals

You have the right of appeal if you disagree with your
valuation band. In the first instance this should be discussed



-23 Capital Progllamme. Major investments in 2022-23
will include:

e Lochmaddy pier improvements;

e Barra & Vatersay Community Campus project;

e Lewis Residential Care project;

e New cell at Bennadrove landfill site;

e Works at Scalpay bridge and North Ford

e Distribution of the Islands Infrastructure fund; and

e Provision of assistance to Community groups through
the Community Capital Grant Scheme.

How to contact us

If you have any queries about your bill or about this leaflet you
can contact us:

by phone on: 01851 600502
by email at: counciltax@cne-siar.gov.uk
by writing to:  Revenues and Benefits Section at:

Combhairle nan Eilean Siar
Sandwick Road
Stornoway

Isle of Lewis

HS1 2BW

Tg;:lelr\:gt Change % Banq D
(incl capital| ;7127 | 2021132 | Equivalent
charges)
SERVICE £m £m % £
Education 50.0 1.6 8.8 5,279
Social Work Services 29.5 3.3 12.6 3,115
Roads and Transport 11.2 0.0 0.0 1,183
Environmental Services 6.4 -0.3 -4.5 676
£ianaing & Development 2.9 0.2 7.4 306
Sultural & Related 43 07| -140 454
Housing (Non-Council) 2.2 -0.1 -4.3 232
Other Services 7.9 -0.2 -2.5 834
TOTAL 114.4 3.8 3.4 12,079
FINANCED BY :
Government Grants 94.0 9,931
Non-domestic Rates 8.1 860
Use of Balances 0.6 58
Council Employees
December 2021 2020

Tax after allowing for éouncii Tax Reduction (formerly
Council Tax Benefit).

Council Tax 10%

Government
Grants 83%

Non Domestic Rates 7%

How we spend your Council Tax

The Comhairle aims to provide Best Value public services
that sustain and improve the quality of life for all people
in Na h-Eileanan an lar.

Revenue Spending by Service

Social Work
Services 26%

Education 44%




