
 
 
 
 
 
 
 
 
What should I do if I want to complain? 
If you feel that you were not properly 
treated or denied your rights in any way, 
you may make a formal complaint. This 
should be made in writing and addressed 
to: 
 

Head of Revenues & Exchequer 
Comhairle Nan Eilean Siar 
Sandwick Road 
Stornoway 
Isle of Lewis 
HS1 2BW 
 

You should give as much detail as 
possible as to why you feel you have been 
incorrectly treated so that the Council can 
fully answer our complaint. 
 
 
 
 
 
 

 

Independent Advice 
The citizens Advice Bureau will be able to 
give you free help and advice. 
 

 Barra 01871 810608 
 

 Harris 01859 502431 
 

 Lewis 01851 705727 
 

 Uist 01870 602421 
 

 
 
 

 
 
 
 
 
 
 
 
 
General advice is available from the 
following Council offices: 
 

The Benefits Section 
Comhairle Nan Eilean Siar 
Town Hall 
Point Street 
Stornoway 
Isle of Lewis 
HS1 2XF 
Telephone: 01851 707450/461  
 
Tarbert 
Isle of Harris 
Telephone – 01859 502367 

Balivanich 
Benbecula 
Telephone – 01870 602425 

Castlebay 
Isle of Barra 
Telephone – 01871 810431 
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What is this leaflet about? 
 

You have just been interviewed under caution 
by officers of the Council regarding allegation 
of obtaining benefits to which you were not 
entitled.   

If new information has emerged during the 
interview, the Comhairle may need to make 
further enquiries and consider your case again 
once these enquiries have been made. 

In such cases, the Comhairle may need to 
interview you again regarding any new 
information that has been gathered. You will 
be informed of this in writing. 

How long will it be before I am informed of 
a decision? 

This depends on the nature of your case, but 
usually the Comhairle will write to you within 
two months of your interview to advise you of 
their decision. Where the decision is 
anticipated to take longer than two months, 
the Comhairle will write to advise you of this 
and inform you of when the decision is likely to 
be made. 

What action can the Comhairle take? 

Where the Comhairle believes that there is no 
evidence of an offence having been 
committed (or if there is evidence but the 
Comhairle does not believe it is in the 
Council’s interest to take further action) we will 
write to you to inform you that we will not be 
taking proceedings against you. This will not 
stop the Comhairle from collecting any 
benefit that has been overpaid to you. 

 

Where the Comhairle believes that there is 
sufficient evidence to prosecute you, the 
Comhairle will consider, in accordance with its 
prosecution policy, what further action will be 
taken. The options are as follows: 

Formal Caution 

This is where you are interviewed by a Council 
Officer and advised that your conduct 
amounted to an offence but that on this 
occasion the Comhairle is prepared to Caution 
you as an alternative to prosecution. It is not a 
police caution. A record will be kept on Local 
Authority and Department for Work and 
Pensions systems and should you be found to 
commit benefit fraud offences again, the 
consequences may be more serious.  

To receive a Formal Caution you must agree 
to receive it and have admitted the offence 
when interviewed under caution. 

Administrative Penalty 

This is where you are interviewed by a Council 
Officer and advised that your conduct 
amounted to an offence but that on this 
occasion the Comhairle is prepared to offer 
you an Administrative Penalty as an 
alternative to prosecution.  

The Administrative Penalty imposed will 
amount to a sum equal to 30% of the amount 
of benefit that has been overpaid to you. The 
30% penalty is fixed by law and is not 
negotiable. This means that you will have to 
repay the benefit overpaid to you plus this 
additional sum. You will be asked to sign a 
formal agreement. You have a 28-day “cooling 
off period” after you have signed the 
agreement to change your mind. To receive 
an Administrative Penalty you do not need to 

have admitted the offence when interviewed 
under caution. 

IMPORTANT 

 A Formal Caution and Administrative Penalty 
are alternatives to prosecution. If you are 
offered one of these alternatives and 
refuse it, the Comhairle retains the right to 
prosecute you. 

Prosecution 

Where the Comhairle believes that it has 
sufficient evidence, and the offence is serious, 
the Comhairle will issue a report to the 
Procurator Fiscal with a view to you being 
prosecuted in the criminal courts.. 

Equality 

The Comhairle is committed to the promotion 
of equality in all of its affairs and each case 
will be determined on its own merits. Every 
effort will be made to ensure that members of 
the public are treated equitably and fairly, 
regardless of race, sex, marital status, sexual 
orientation, religion, disability or age. 
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