
 
 
How to contact us:- 
Benefits Section  
Comhairle Nan Eilean Siar 
Town Hall 
Point Street 
Stornoway 
Isle of Lewis 
HS1 2XF  
General enquiries 01851 707 450/461  

 
 

You can also get advice from the  
Following Council Offices 
 

Tarbert 
Isle of Harris 
Telephone – 01859 502367 
 

Balivanich 
Benbecula 
Telephone – 01870 602425 
 

Castlebay 
Isle of Barra 
Telephone – 01871 810431 

 

  
Comhairle Nan Eilean Siar 

 

Housing and Council Tax Benefit  
Information Leaflet 

 

 
 
 

 
 Independent Advice 

The Citizens Advice Bureau will be able to 
give you free help and advice. 

Barra  01871 810608 
 Harris 01859 502431 

Lewis 01851 705727 
 Uist 01870 602421 

   
 

 
 

 
 
 

General Guidance on 
Overpayments 

 

 
 

 

 



Introduction 
An overpayment of benefit is an amount of benefit that has been paid, but to 
which there is no entitlement. This includes:  

• Housing Benefit which may have been paid to you or your landlord; 
or if your are a Council tenant, it will have been credited to your 
rent account. 

• Council Tax Benefit which has been credited to your Council Tax 
account. 

 
 
What is a recoverable overpayment? 
All overpayments are recoverable, except those which have been caused 
solely by an ‘official error’. 
 
 
What is meant by ‘official error’? 
An ‘official error’ is a mistake that has been made by us, or a person acting 
for us [this may include the Department of Works and Pensions (DWP) or 
other agencies], which has caused the overpayment. If you, or a person 
acting for you, could have known at the time benefit was paid, that a 
mistake had been made, or you or a person acting for you, failed to give us 
information or gave false or misleading information which contributed to an 
overpayment of benefit, then it is not solely an ‘official error’. 
 
 
How will you know if you have been overpaid benefit? 
If you have been overpaid, we will write and tell you:  

• How the overpayment occurred. 
• How much it is. 
• The period it relates to. 
• How we intend to recover it. 
 
 

Who repays the overpayment? 
We can always recover overpayments from the person who made the claim 
or their partner. However, we may also recover an overpayment from 
anyone who received the benefit (for example, a landlord or agent), or from 
anyone who caused the overpayment. 

  
How do we recover an overpayment? 
There are several ways by which we can recover a benefit overpayment: 

• Underlying entitlement: You may be entitled to a reduced amount of 
benefit for the same period as the overpayment and we can assess this 
if you supply all the necessary information. 

• Arrears: If you are owed benefit or have any un-cashed benefit 
cheques, we can offset or reduce the overpayment, by the amount due 
to you. 

• Ongoing entitlement: If you are still entitled to benefit, we can 
reduce your weekly benefit by an agreed amount. 

• Installments: If you are no longer entitled to benefit, you can repay 
the overpayment by agreed instalments. 

• Council Tax Account: If you have been overpaid Council Tax 
Benefit, this will be reclaimed from your account and you will be sent 
an adjusted Council Tax bill. 

• Income Support: We can reclaim the overpayment through the DWP, 
or from some other benefit that you are receiving. 

 
 

What happens if you do not repay the overpayment? 
If you do not repay the overpayment, we can take legal action through the 
Sheriff Court to recover it from you or the person who received the benefit. 
 
 
Can you appeal? 
Yes you can. If you disagree with the decision, you can ask for an explanation 
of our decision.  If you do not agree with the explanation, you can ask for the 
decision to be revised. Your claim will be looked at again, taking into account 
any relevant facts. If appropriate, we will change the original decision. 
 
If you are still unhappy, you can appeal against the decision to an independent 
appeals tribunal.  There are time limits for asking for decisions to be looked at 
again and for appealing. Please contact us for further information/relevant 
facts. We will change the original decision, if appropriate. 
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