
SPI 2 Results 2016/17: Na h-Eileanan Siar Local Perspective 

Environmental Services 
The target is last year’s actual for year on year comparison.  The exception to this is the Scottish Household Survey SPIs 
where the target is the Scottish average for the same reporting period for comparison. 

SPI 3: ENV (LGBF) Environmental Services Unit Target 
Actual 

2016/17 
Indicator Rank 

TS004: (LO7) SPI2: ENV1a - Net cost of Waste collection per premise £ 58.24 62.73 
 

17 

TS006: (LO7) SPI2: ENV2a - Net cost per Waste disposal per 
premise 

£ 165.42 155.94 
 

31 

TS007: (LO7) SPI2: ENV3a - Net cost of street cleaning per 1,000 
population 

£ 11082.38 13011.15 
 

17 

TS008: (LO6) SPI2: ENV3c - Street Cleanliness Score (%age 
Acceptable) 

% 97.00 94.90 
 

13 

TS009ii: (LO7) SPI2: ENV4a - Cost of maintenance per kilometre of 
roads (both capital and revenue costs) 

£ 5332.40 4590.58 
 

3 

DD003: (LO7) SPI2: ENV5a - Cost of Trading Standards per 1,000 
population 

£ 12523.09 12565.06 
 

31 

DD002: (LO7) SPI2: ENV5b - Cost of Environmental Health per 1,000 
population 

£ 22349.46 21226.77 
 

27 

TS014: (LO6) SPI2: ENV6 - The Percentage of total waste arising that 
is recycled (Jan-Dec) 

% 21.20 24.11 
 

30 

TS015: (LO7) SPI2: ENV7a - Percentage of adults satisfied with 
refuse collection (Scottish Household Survey 3-year rolling avg.) 

% 81.67 90.33 
 

3 

TS016: (LO7) SPI2: ENV7b - Percentage of adults satisfied with street 
cleaning - Scottish Household Survey (3-year rolling avg.) 

% 72.33 59.67 
 

32 

TS010: (LO7) SPI2: ENV4b - Percentage of A class roads that should 
be considered for maintenance treatment 

% 38.20 37.30 
 

29 

TS011: (LO7) SPI2: ENV4c - Percentage of B class roads that should 
be considered for maintenance treatment 

% 39.50 38.70 
 

26 

TS012: (LO7) SPI2: ENV4d - Percentage of C class roads that should 
be considered for maintenance treatment 

% 48.40 49.70 
 

30 

TS013: (LO7) SPI2: ENV4e - Percentage of Unclassified class roads 
that should be considered for maintenance treatment 

% 48.70 45.70 
 

27 

Local Perspective 2015/16 (Cost, Trend & Satisfaction):  

2013/14 cost of Waste collection figures included a significant sum for Revenue contributions to capital, which is not 
applicable in later figures and the cost per premises has increased in 2016/17, mainly due to higher employee costs. 

The Comhairle net cost of waste disposal per premise is significantly higher than the Scottish average.  Island councils 
typically face higher costs due to the geography of the island communities and the Comhairle has the additional costs 
associated with the maintenance of a landfill site.  Net costs in 2016/17 have decreased due to higher sales income and 
lower expenditure on equipment and supplies consumed in the waste disposal process. 

The net cost of street cleaning has fallen significantly since 2010/11 which is slightly lower than the Scottish average.  
These efficiencies have been achieved through the review of staffing and the use of mechanical equipment to sweep the 
pavements.  The increase in cost in 2016/17 was due to unexpected vehicle costs. 

2014/15 Cost of maintenance per kilometre of roads figures included additional funding towards roads to reduce the 
backlog of maintenance.  The cost per km has decreased again in 2016/17.  Part of this is due to winter weather being 
milder than the previous winter resulting in a reduction in treatment costs. Although there has been a slight improvement 
in the Roads Condition Index, there remains a maintenance backlog of £40m.  The reduction in spend as indicated by 
this KPI does not naturally translate into the conclusion that the cost of road maintenance is decreasing.  There is 
generally less money available for road maintenance due to other competing demands. 

The expenditure incurred in providing Trading Services has remained constant; the increase is mainly due to the fall in 



 
 

population. 

The cost of Environmental Health Service has reduced following a review of the staffing structure of the service. 

 
Environmental Services LGBF graphs over time 

 



 
 

 

 

 



 
 

 

 

 



 
 

 

 

 



 
 

 

 
 
 
 


