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Covid-19 guidance for Campsites 

 

Now that the Scottish Government have now given an indicative date of 15 July that campsites are 
able to resume operations, this may mean you are considering welcoming visitors back onto your 
site again.  How you prepare to reopen as part of the route map to recovery is crucially important.  
There’s a lot to consider so we’ve pulled together some of the information and resources we think 
will be helpful to you. 
 

Information for visitors 
 
The Scottish Governments’ permission to reopen camping and caravan sites will be widely 

publicised.  Therefore, you should be prepared to answer all enquiries with well-founded 

reassurance about the measures you are taking to ensure the safety of customers, staff and those 

in the local community as customers return.  

 

https://www.gov.scot/publications/coronavirus-covid-19-caravan-sites-and-holiday-parks/ 

You should explain your actions to ensure the safety of all park users including:  

• Compliance with health and safety legislation which underpins all your actions  
• Compliance with government advice and guidance  
• Robust cleaning and hygiene procedures  
• Carefully thought-out social distancing protocols  
• Information to customers about how to stay safe, stay alert and consider others with repeated 
visual reminders  
• Contingency plans in place should anyone on the park be suspected of having coronavirus.  
 
Consider updating your website with this information - have a look at the Camping and Caravanning 

Club website and see how they’re communicating what they’ve done on their site in a positive way: 

https://www.campingandcaravanningclub.co.uk/measures/ 

 

Information for Site Operators 

Guidance has been produced by the Scottish Government for businesses in the hospitality industry, 

which outlines the steps you should take to reopen a safe and compliant business.  Please see the 

relevant section for Campsites, holiday and touring parks at: 

https://www.ukhospitality.org.uk/page/ScotlandGuidance 

The British Holiday & Home Parks Association (BH&HPA) have also issued  guidance detailing 

health and safety considerations for holiday, touring park and campsite operations in the 

coronavirus (COVID-19) environment.   British Holiday Home and Parks Association guidance  

You should aim to familiarise yourself with this guidance to ensure you are complying with the 

requirements, but they are lengthy documents and some sections don’t apply to the sites across the 

Western Isles, so we have summarised the main points you should be considering below. 

Infrastructure 

Make sure all inspections and testing obligations are fully up to date. All checks on services should 

be carried out by competent persons.  In case of any uncertainty, advice should be taken from a 

competent person. 

Water 
Review the Legionella Risk Assessment (LRA) for the Site and carry out the following actions: 

• Flush the system through at a minimum of 60oC to thermally disinfect hand basins and shower 
heads 

https://www.gov.scot/publications/coronavirus-covid-19-caravan-sites-and-holiday-parks/
https://www.campingandcaravanningclub.co.uk/measures/
https://www.ukhospitality.org.uk/page/ScotlandGuidance
http://www.bhhpa.org.uk/additional/files/bhhpa-hs-considerations-for-holiday-touring-parks-campsites-in-covid-19-environment-100620.pdf


V1 020720 

• Check the water temperature at the sample points defined in the LRA 
• Check the temperatures at representative and sentinel points to confirm they are in range 
• Flush through stored water (tanks) in accordance with the parks LRA  
Further advice on Legionella and water systems is available on the HSE website at: 
https://content.govdelivery.com/accounts/UKHSE/bulletins/28c2163 
 
*N.B. Holiday caravan owners will need to be instructed to flush through their on-board water 
systems prior to use. 
 
Utilities  
• Electrical systems - check all inspections and testing obligations are fully up to date and that 
distribution boards are locked and secure.  The residual current device (RCD) to each letting unit 
should be checked. 
*N.B. If the site has been under a regime of regular electrical maintenance, including appropriate 
documentation, then it should be sufficient to switch on. 
• Gas - check all inspections and testing obligations are fully up to date.  Make arrangements for gas 
cylinders to be purchased and changed without breaching social distancing requirements 
 
Fire alarm system  
Verify that ‘successful’ audible/operational check of fire alarms has been completed on the fire 
detection system/s. 
 
Waste Disposal  
Contact your waste contractor to ensure that commercial waste from the premises will be uplifted. 
Consideration should be given to increased cleaning of handles on refuse bins, chemical disposal 
points etc. 
 
Risk assessment 
You MUST carry out a risk assessment to show you have considered how you can re-open your site 
safely, protecting both yourself and your guests.  I have attached a blank template specific to 
caravan sites, but please feel free to use another risk assessment template instead if you prefer, be 
it an industry specific one or one you already have in place that you can adapt. 
http://www.bhhpa.org.uk/additional/files/bhhpa-hs-considerations-for-holiday-touring-parks-
campsites-in-covid-19-environment-100620.pdf#page=34 
 
Spacing and distancing  
Spacing distances for tents, touring caravans and motorhomes should be identified, and pitches 
clearly marked out to determine maximum site capacity ensuring there is enough space to 
safeguard social distancing requirements on routes to and from all accommodation and open 
facilities. 
 
Handwashing facilities 
As the only handwashing facilities are likely to be in a shared facility block, you should consider 
providing sanitising stations around the site, particularly in the following areas:  
• At entrances to buildings  
• Inside buildings where there are high visitor numbers 
• Next to waste/chemical disposal points 
 
Site Rules 
Prepare a user-friendly guide to layout the ground rules; this will be especially important for ad hoc 
bookings where customers may not have reviewed your website.  Visitors should be advised (if 
possible, both at time of booking and upon arrival at the site) on how the site will operate and how 
they should conduct themselves during their visit.  For example (not an exhaustive list): 
 
What you can do  
• Enjoy the accommodation and the area of their pitch 
• Walk freely on the park observing social distancing at all times from fellow holidaymakers and the 
park team 

https://content.govdelivery.com/accounts/UKHSE/bulletins/28c2163
http://www.bhhpa.org.uk/additional/files/bhhpa-hs-considerations-for-holiday-touring-parks-campsites-in-covid-19-environment-100620.pdf#page=34
http://www.bhhpa.org.uk/additional/files/bhhpa-hs-considerations-for-holiday-touring-parks-campsites-in-covid-19-environment-100620.pdf#page=34
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• Bring soap, hand gel, toilet roll, disinfectant and hand sanitiser – just to be on the safe side 
• Bring their own supplies of food and drink to help reduce reliance and congestion in local shops 
• Talk to any of our site staff, but always observe social distancing 
• Wash your hands frequently, especially before visiting communal areas in the site, and make use 
of the handwashing and hand sanitation facilities provided 
 
What you cannot do 

• Advise that they should use the social space outside their accommodation for their group only and 
they should not mix with other groups inside or outside 
• Advise that they are not to invite visitors to meet them on the site; they will not be allowed entry 
• Remind them that they should not allow their children to wander around the site 
• Observe any one-way systems on paths and indoor areas 
• List facilities which are currently withdrawn (e.g. book borrow/exchange) and those that may be 
offering new services e.g. shop deliveries 
• Make clear that anyone breaching the site’s COVID-19 safety policy will be asked to leave the site 
 
In Case Of Emergency 
• Set up a dedicated coronavirus contact number(s) so that the park can be contacted by anyone 
wishing to report symptoms.  You should have a procedure in place to deal with a confirmed or 
suspected case of coronavirus (COVID-19) on your site.  
• A member of the park’s team should be in regular contact by phone with any person self-isolating 
(or members of their group) to determine their condition.  If their symptoms deteriorate or extend 
beyond the 14-day period they should be advised to call NHS Inform for further advice. 
• All park communications with anyone self-isolating should be recorded – date, time and outcomes. 
 

Training  
Training should be given to ensure that all staff understand the new risks, and should include details 
on social distancing requirements, routes of transmission and the importance of hand washing and 
surface disinfection at key times. All staff should be instructed about not coming to work if they have 
a high temperature, new continuous cough or the loss of taste or smell. They should stay at home 
for seven days (or for as long as prevailing guidance dictates). 
 

Operating your Site 
 
Pedestrian and vehicular arrangements 
Pedestrians will need more space for social distancing, and this needs careful consideration: 
• The entrance/access to the park should be controlled, if necessary and reasonably practicable. 
Options include a barrier or temporary barrier, and suitable signage 
• Widening of paths should be considered, even if this is a temporary provision using part of the 
roadway 
• Implement one-way routes around the site if necessary 
• Use alternative pathways through grassed areas running in parallel with the footpaths with 
pedestrian ‘laybys’ if required 
• Put up clear signage reminding people of the need to comply with social distancing measures at 
any narrow access point, e.g. a gate 
• Demarcation of separation distance (lines on the ground etc.) 
• Clear signage reminding visitors leaving the park to comply with social distancing measures in the 
local community. 
Areas to consider may also include:  
• Any public right of way across the park  
• Beach access, cliff paths etc. 
• Dog walking areas 
• Smoking/ vaping areas 
 
Arriving guests 
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• If possible, arrange for as many bookings to be paid for online/electronically before the guests 
arrive to minimise cash handling. Keypads on card machines should be cleaned between uses if 
contactless payment cannot be used 
• Consider whether you can have sign in/registration procedures without physical contact 
• Consider providing an information pack that will reiterate and reinforce the site rules emailed to 
customers prior to arrival.  Consider including the following reassurance: 
“Under the circumstances brought about by the COVID-19 pandemic, we have gone to great 
measures to protect our staff, visitors and our local community.  Local relationships are important to 
us all and some are understandably apprehensive about the potential impacts of returning visitors; 
they will need reassurance demonstrated by your thoughtfulness. 
We would ask you to show the same spirit. Please show consideration for our staff, other visitors, 
and our local community. We would urge everyone to respect social distance and hygiene protocols 
in all contacts both inside and outside of the park.  Thank you.” 
 
Reception Area 
Give consideration to where holidaymakers are to be welcomed, will your reception area be open as 
normal?  You could just have a desk/counter at the reception doorway or even a marquee/gazebo in 
the carpark to welcome and check in customers.  If social distancing can’t be maintained, staff 
should further increase the frequency of hand washing and surface cleaning, keeping the activity 
contact time involved as short as possible.  
• Communicate though signage, and/or other means, explanations of social distancing rules and 
additional hygiene measures in place to protect guests and staff 
• Place hand sanitiser in reception area/entrance  
• Consider using a protection screen to separate visitors from staff 
• Consider visitor flow and/or maximum capacity with clear signage 
• Mark the floor with visitor flow by way of directional arrows with lines delineating separation if 
necessary 
• Introduce a one-way system if the reception office has two external doors 
• Provide clear signage restricting access to one person per family with the rest of their party either 
remaining in the car or standing away from the reception office observing the social distancing 
protocol 
 
Departures  
• Stagger holidays/ length of holidays to avoid bottlenecks 
• Review check in times to ensure accommodation can be cleaned effectively 
• Arrange a procedure for owners and holidaymakers to advise the park when leaving (by telephone 
or electronically if possible) and to confirm no one was ill during their stay 
 
Tourer, Motorhome and Tent Users  
In addition to the foregoing, the person and the group will need to use a designated service point to 
get water and dispose of grey/black waste.  When the person or group plan to use these facilities, 
they should contact the reception desk by phone to arrange a specific time to do this.  A site 
representative will need to clean the service point with the appropriate chemicals before it can be 
used again. 
 

Communal Wash Areas - Including Toilets, Shower Blocks, and Laundrettes 
 
Pre-opening 
• Assess whether a one-way system can be put in place creating a separate entrance and exit 
• Define queuing arrangements and arrange communication to customers (signage) 
• If possible, provide (outside) shelter if access control in place 
• Assess how many cubicles/ basins /machines can stay in use whilst ensuring social distance 
• Stipulate maximum numbers that can use the facility  
• Check that any mechanical ventilation is in good working order 
 
Arrangements for use 
• Install hand sanitiser points at the entrance to the building 
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• Put social distancing measures in place in line with government guidance 
• Consider using screens or barriers to separate customers from each other in any communal 
wash/washing up areas 
• Provide disposable hand drying towels for use turning off taps and drying hands (air hand dryers 
may also be used) 
• Remove any non-essential items from the facility 
• Limit numbers entering the building if possible; set up distance markers (on the floor and/ or ‘post 
and rail’) if there is likely to be a queue 
• Place disinfectant and disposable paper roll adjacent to any surfaces that may be touched 
routinely (coin operated machines, hairdryers) 
• Provide maximum ventilation to all areas of the building (open all windows if possible) 
 
Cleaning 
• Establish rota to clean facility  

• Include frequent emptying of bins and appropriate disposal 

 
Information and hygiene 
• Display clear signage about social distancing; there are many examples of commercially available 
posters and stickers 
• Display clear signage about hand washing  
• Best practice guidance posters - How to hand wash  
• Make hand sanitiser available throughout 
• Establish cleaning procedures including dealing with contamination incidents.  
 
Necessary maintenance work 
Consider the unique circumstances of every situation and make a plan to ensure that all visitors to 
the park are subject to a signing in procedure.  Inform suppliers of goods, contractors and 
maintenance engineers of all site protocols, such as hygiene and social-distancing protocols.   
 
Pods/Chalets/ Static caravans 
What to do on departure:  
• Leave windows open on the latch (unless it is very windy/rainy)  
• Place sheets, pillowcases, towels in the bags provided 
• Consider a rigorous cleaning programme, how long the cleaning process will take and how many 
team members will be required to deliver an effective cleaning programme?  
 
There are a number of issues to consider for the cleaning of holiday accommodation offered for hire. 
To get the accommodation safe for use by visitors, an initial deep clean and disinfection will be 
necessary. This can be done using standard cleaning equipment and materials. 
For holiday accommodation for hire: 
 
• Is it best that this is only undertaken between rental periods (i.e. no mid-stay cleaning services)? 
• Should a longer period of time be allowed between rental periods? 
• Cleaners should work in small fixed teams that can maintain social distancing during their work. 
Produce a procedure for cleaning holiday accommodation. The cleaner(s) should unlock the holiday 
accommodation and ventilate the whole accommodation by opening all doors and windows 
(weather permitting) and remove all waste and items left behind by the previous occupier. 
Make a check list of all the touch points which could include, but are not limited to, the following, all 
of which would – as a minimum - be disinfected: 
• Door keys or security pads 
• Doorknobs, push-plates, handles, and locks on all internal doors/cupboards/wardrobes etc. 
• Handrails (internal and external).  
• Electrical system (Sockets/ Plugs/ light switches (rocker and pull-cords)) 
• Radiators (including valves) and thermostats  
• TV/AV equipment including remote controllers  
• Kitchen appliances (including knobs and handles)  
• Small appliances: coffee makers, toasters, etc.  
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• Hard furnishings (dining tables and chairs/ bed frames (standard and temporary)) 
• Wipeable soft furnishings (sofas/ dining chairs/ beds/ headboards/ decking furnishings) 
• Furniture (including surfaces and handles)  
• Kitchen worktops and units 
• Bedroom robes, cabinets  
• Bathroom vanity units and cabinets  
• Plumbing items (WC including seat and flush handle)/ Bath/ shower cubicles/ basins/ sinks/ taps) 
• Floors  
• Kitchen and bathroom walls (tiles and splashbacks)  
• Windowsills and handles  
• Bins.  
• Hairdryers  
• Coat hangers 
• Crockery, cutlery, and cookware (NOTE: these should be removed and preferably washed in a 
dishwasher and not in the sink) 
 
 
**IF YOU HAVE A FOOD OFFERING, PLEASE CONTACT US SEPARATELY FOR SITE 
SPECIFIC ADVICE** 
 
**IF YOU RUN A CARAVAN SITE WHICH IS NOT CURRENTLY LICENSED BY CNES PLEASE 
CONTACT US IMMEDIATELY** 
 
Contact us on 01851 822 694 or at eh@cne-siar.gov.uk 
 

mailto:eh@cne-siar.gov.uk

